
 

 

 
   
 

 ADVICE for Renters Whose Tenancies are Affected by COVID-19 Measures  
 

Tenancies are being impacted by the current pandemic in a number of different 

ways. Making rent payments is not the only difficulty being faced by renters: those 

living in house-shares are also being impacted by self-isolation and social distancing 

requirements. You can contact Threshold if you need advice, need their help in 

contacting your landlord to protect your tenancy or engaging with the Department of Employment Affairs 

and Social Protection. Their helpline is open from 9am to 9pm, Monday to Friday and can be reached at  

1800 454 454. Alternatively you can contact them by email at https://www.threshold.ie/advice/help.html. 

They have also created a dedicated freephone helpline to support workers in the hospitality sector impacted 

by the COVID19 pandemic. If you are worried about making rent payments, you can contact them for advice 

on 1800 778 899.  

 

COMPUTER TRAINING  
Cork ETB is offering online IT Training in Office 365 for those who have been made unemployed due to 

the current pandemic. It covers such topics as Microsoft Office 365, Microsoft Teams and other    

  collaborative online tools, as well as providing tuition in Microsoft Office    

 applications such as Word, Excel, PowerPoint and Access. For more   

 information please follow the link 

https://www.fetchcourses.ie/course/finder?sfcw-courseId=299029 

 

 
 

                                                       We are all in this together      
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Other Useful Phone Numbers: 
 

 

   Cork City Age Friendly.......................................021 4924076 

 

   Friendly Call Cork................021 4301700 or 087 6366407 

 

   Garda Síochána (Community).........................021 4522000 

 

HSE National Helpline Number......................1850 241850 

 

Seniorline Freephone.........................................1800 804591 

 

Age Action Cork...................................................021 2067399 
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